Khéng Phan Biét Doi X

Covered California tuan thi cac luat vé dan quyén lién bang ap dung va khéng phan biét
ddi x&r dwa trén co s& chiing tdc, mau da, ngudn gbc quéc gia, tudi tac, tinh trang khuyét tat
hoac gi¢i tinh. Covered California khéng loai trie hoac déi x&r khac biét vai bat ky ai dya
trén co s& chlng tdc, mau da, ngudn gbc quéc gia, tudi tac, tinh trang khuyét tat hodc gidi
tinh.

Covered California:

« Cung cép cac hb tro va dich vu mién phi cho ngwdi khuyét tat dé ho co thé giao tiép
hiéu qua v&i chang t6i, chang han nhu:

o Cac thdng dich vién ngdn nglr ky hiéu cé trinh do.
o Théng tin bang van ban duéi cac dinh dang khac (ban in chi¥ I&n, dinh dang
am thanh, dinh dang dién t& cé thé truy cap va cac dinh dang khac).

« Cung cép cac dich vu ngén ngir mién phi cho nhirng ngwdi cé ngén ngiy chinh
khéng phai la tiéng Anh, nhw a:

o Cac thdng dich vién cé trinh do.

o Théng tin dwoc viét bang cac ngdn ngir khac.
Néu quy vi can cac dich vu nay, hay lién lac véi Randy Prudhel, Diéu Phéi Vién Dan Quyén,
theo so dién thoai (916) 228-8613, qua email theo dia chi CivilRights@covered.ca.gov hoac
bang fax theo s6 (916) 779-1425.

Nop Pon Khiéu Nai

Néu quy vi cho rang Covered California d& khéng cung cap cac dich vu nay hodc da phan
biét dbi xtr dwdi hinh thirc khac dwa trén co s& ching tdc, mau da, nguén gbc quéc gia,
tudi tac, tinh trang khuyét tat hoac gidi tinh, quy vi cé thé ndép don khiéu nai cho Randy
Prudhel, Biéu Phéi Vién Dan Quyén.

Quy vi cé thé ndép don khiéu nai truc tiép hodc qua dweng bwu dién, email hodc fax. Néu
quy Vi can giup d& ndp don khiéu nai, Randy Prudhel, Diéu Phdi Vién Dan Quyén, sé gitp

d& quy vi.


mailto:CivilRights@covered.ca.gov

Gwi Thwr Qua bwéong Bwu Dién: Covered California, 1601 Exposition Blvd.,
Sacramento, CA 95815

Dién Thoai: (916) 228-8613

Email: CivilRights@covered.ca.gov

Fax: (916) 779-1425

Quy vi ciing c6 thé nép don khiéu nai vé dan quyén téi Office for Civil Rights tai U.S.
Department of Health and Human Services.

Trwe Tuyén: Office for Civil Rights Complaint Portal
Gwri Thwr Qua bwong Bwu Dién: U.S. Department of Health and Human Services,
200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201

M3u don khiéu nai cé s8n trén trang web cla Office for Civil Rights.

Pién Thoai: (800) 868-1019
TTY: (800) 537-7697
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