
  

 

April 12, 2019 

 

Dear Partners, 
  

As “Tax Day” approaches on April 15th, I’d like to recognize the hard 

work you do to guide consumers through health insurance decision 
points, many of which carry complicated financial considerations. 
Whether it’s explaining the difference between copays and 

coinsurance, helping consumers access their 1095 forms, or providing 
information to help in plan selection, your guidance and expertise 
benefit Californians every day of the year. 
 

From speaking with our partners and consumers, we know that every 

consumer case is different and each comes with unique challenges. 
We value the relationship we have with you—and the thousands of 
certified enrollers statewide—who make the effort to cut through the 

complexity and help consumers get covered. We are working on 
improving the resources we provide to you, so be on the lookout for 
updates to our tool kits, including new maps showing enrollment 

trends. Also, watch for training on new system developments likely to 
be released next month. 
 

Thank you for your continued work this Special Enrollment Period 
season! We appreciate your partnership each and every day.  

  

Terri Convey 

Director 

Outreach and Sales & Covered California for Small Business 
 
  



 

Tax Deadline April 15 

 

Monday, April 15 is the deadline to file 2018 taxes. Consumers may be 

rushing to access their IRS Form 1095-A. The ONLY way to access their 
Form 1095-A before the deadline is by downloading it from their Covered 
California online account. There will not be enough time for Covered 

California to mail their form unless a consumer has filed for an extension 
with the IRS. 
 

Review this short instructional video to assist with accessing a 
consumer’s Form 1095-A online. Form 1095-A will be listed as 

“CalNOD62A_IRSForm1095A_2018” in their “Documents and 
Correspondence” section. 
 

Please Note: Consumers who enrolled in a Catastrophic plan in 2018 will 
not receive a Form 1095-A from Covered California, but may have received 
Form 1095-B from their health insurance company. Remind consumers to 

keep this form for their records, but it is not required to file their taxes. 
  
  

 
  

Helpful Resources and Materials 

  

Enrollment Partner Tool Kits are a “one-stop shop” for Covered 
California’s Certified Enrollers and include resources and materials to 
help you support Covered California consumers. Our Tool Kits provide 

a wide range of consolidated documents, such as Job Aids, Quick 
Guides, FAQs, Talking Points, and more.  
  

Special Enrollment Tool Kit 

  

Review valuable information in our Special Enrollment Tool Kit to 

assist in enrolling consumers who experience a Qualifying Life Event. 
Also, learn more about Covered California's Special Enrollment 
verification process.  
  

Below are just a few of the resources in the Tool Kit:  

• Quick Guide 

• Job Aid 

• FAQ 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fwatch%253Fv%253DlTDXZEdFSi8%2526feature%253Dyoutu.be&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954714015&sdata=jkRhjhe13HBVHoso4laEG%2BMpJUYg6VHglUl%2F7CauVWI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954734153&sdata=rEoUlWKwYM97NeVEmmPctmIyHpnxcKwKKqxzVv1V2Kk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252FPDFs%252FSpecial_Enrollment_Period_Tool_Kit_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954744149&sdata=5lsxE7qCAaxcQuJS1K02pCDq%2FzS5CsbTJL9rRsQO5M4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial_Enrollment_Period_Quick_Guide_FINAL.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954764156&sdata=Q8rxcCLFiWznYPykwa6JbjowwLC%2BqNSFmTNrojUcWLY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252Fspecial_enrollment_period_job_aid_final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954774130&sdata=2w3UUR0jMq5ke8Nuppj%2BDRUEdIuZSDggSpQTOf13kJc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial_Enrollment_FAQ_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954784199&sdata=yyZKVOZy5RW4%2BqSN0w1ErbciYwbBvc6s2L7Cpz4tvxk%3D&reserved=0


• Qualifying Life Event Chart 
• Verification Quick Guide 

 

Contact the Carrier When Updating your Covered California 
Agreement 

 

Reminder: When making any changes to your Agent Agreement with 

Covered California or profile in the CalHEERS system, it is the Agent’s sole 
responsibility to contact all Covered California carriers. This ensures the 
carrier appointment reflects the most up-to-date information for commission 

purposes. Changes include, but are not limited to, address, Tax ID, 
company name, and contact information. 
  

Consent, Income, and Tax Attestation Notice 

  

Beginning April 12, 2019, Covered California will send a notice to 

consumers who are at risk of losing their Advanced Premium Tax Credit 
(APTC) and/or cost-sharing reductions (CSR) for their 2019 health 
insurance coverage. 
  

Review the Consent, Income, and Tax Attestation Quick Guide for direction 
on how you can help consumers. 
  

Important: Because of laws around identifying consumers who may/may 
not be tax filers, Covered California staff will NOT know which consumers 

were sent a notice. Covered California is unable to advise our Certified 
Enrollers of which, if any, of their consumers were sent a notice and are at 
risk. 
  

 

Submit Your Enrollment Event to be Listed on CoveredCA.com 

 

Increase your visibility during Special Enrollment by listing your events on 
CoveredCA.com. When you host an event, it provides the opportunity for 

you to engage with consumers who require enrollment assistance. Submit 
your event to Covered California and if your event is approved, it will appear 
on Covered California’s event schedule. Consumers across the state will 

then be able to view your event and plan to attend.  

  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Findividuals-and-families%252Fgetting-covered%252Fspecial-enrollment%252Fqualifying-life-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954803623&sdata=qcFXbY%2FCI%2BlUBmEfelKP5Rv3y0bgXUtbyKRzX7bPjA0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fpdfs%252FSpecial-Enrollment-Verification-Quick-Guide-Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954814198&sdata=YakhSxeMIUFIvRZY2er1wu7H9OvX6MYEt19vJyPdrIo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FCalNOD38_%252520English_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954834186&sdata=gxqMw%2B3VdXa0l2zYujuNgHZ3EIVPZOYeNRsXmvBMlXE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FConsent_Income_Tax_Attestation%252520Notice_Quick_Guide.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954843939&sdata=DxHsfyo1FUpDaW35aUUX5Te2uml3YvIDuiqh%2B6%2B2ehs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252Fadd-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954864194&sdata=H8YT%2F%2Fjok2SRf1C3%2FwLU%2FdfFQY0Q8ceb8fqLrNLpqjc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252Fadd-events%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954864194&sdata=H8YT%2F%2Fjok2SRf1C3%2FwLU%2FdfFQY0Q8ceb8fqLrNLpqjc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fevents.coveredca.com%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954873694&sdata=kmqNpE4KqELoLSoC2f4UIHdsjEv3PjDNV9mU8dvHlj8%3D&reserved=0


 

April Conditional Eligibility Extract Now Available 

 

As a reminder, the February Conditional Eligibility file was uploaded to your 
Agent Extranet account on Tuesday, April 9. This file provides you a 
consolidated list of your delegated consumers who need to provide 

documentation to prove eligibility to continue health insurance coverage 
and/or financial assistance through Covered California.  

 

Review the Conditional Eligibility Extract Job Aid to learn about the file 
available in your Agent Extranet each month. 
  

 

Facebook Post 

  

 
  

 
 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FConditional_Eligibility_Extract_Job_Aid_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954884196&sdata=PLFDK%2Bd9rx%2BHo5lnvYjCj9TrqFoeN21h%2FwabMZajNHk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FAgent_Extranet_Tool_Kit_FINAL.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954904194&sdata=c%2FqoKXu6o6YzdWr5hwuXnnJp9bPH%2B3YcHXavgsro0iw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954914172&sdata=5iKHhySTHiY4NTSOUS1adt0WB5df%2BdrwEJUDW2oni8Q%3D&reserved=0


As Seen on Twitter 

  

 

 

Agent Service Center 

Phone: 877-453-9198 

 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 

 

Covered California for Small Business (CCSB) Service Center 
Phone: 855-777-6782 

 

Monday - Friday, 8:00 a.m. to 5:00 p.m. 
Saturdays and Sundays, Closed 

 

Review the Agent and CCSB Service Center schedule for a full list of 

availability, extended hours of operation, and a list of holiday closures 
throughout the enrollment season. 

 

CalHEERS Outage* 

• Saturday, April 27 at 6:30 p.m. through Sunday, April 28 at 6:00 p.m.  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636906974954944176&sdata=9KsIyYemxwQ4gp3Sf6iC5AdMLc8giG67404aQ9ybKjs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954934202&sdata=r40cHNClv2pHOVhaWo2ukdDwK5hS4oD7NhzgcAKar5A%3D&reserved=0


*Outage dates and times are subject to change 
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Covered California's Agent Service Center 
Phone: 877-453-9198 Monday - Friday 8:00 a.m. - 6:00 p.m.  

 
E-mail: Agents@covered.ca.gov  

  
      Check the Agent Service Center schedule for availability. 

  
Do you have suggestions for how we can make this newsletter better?  

Contact us at OutreachandSales@covered.ca.gov. We want to hear from you. 
  

Visit our Link To Us webpage to access official Covered California buttons 
which you can include on your website or any other digital marketing materials.  

  
  
   

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954954177&sdata=Z0oRumpA9%2BtwmIV%2B7%2B3iFTzIBdaXZkMkhBk7ccWamOc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252F360.kpcorp.com%252Fcoveredca%252FLogin.aspx&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954974247&sdata=UJBoUHIsyiQWnykmm1zZpQEkyRLiu78V0%2BYlcZ5ngSA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredcastore.com%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974954984094&sdata=gZr78Ct9%2FFC1Pmmfiw6uof1Yx1jyzu5aqWgckTLuQ5Q%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredca.com%252Fforsmallbusiness%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974955004015&sdata=F%2BFNKVkDyGatntuc2FSYUGttboCCJc572Qfsl7re6Ok%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fwww.coveredCA.com&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974955014188&sdata=X9OxkmLPR4eV4r9Hd%2BeeQEoiR9XMxk94xmnVDRYDkkQ%3D&reserved=0
mailto:Agents@covered.ca.gov
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D122218%26act%3DJQCF%26c%3D1619353%26destination%3Dhttp%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C7d8d95845bea488dcf9408d6bf84e59f%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636906974955084250&sdata=75sS0QLxiDSNb4SKoKzItjAmAFqA78epTMVwDcvLcJY%3D&reserved=0
mailto:OutreachandSales@covered.ca.gov
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