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NORTHERN CALIFORNIA TERRITORIES

Sacramento and Northern California

Billy Miller
billy.miller@covered.ca.gov
(916) 712-0771

Shannon Lally
shannon.lally@covered.ca.gov
(949) 885-4799

Sales Contact

Listing

Noemi Esparza
noemi.esparza@covered.ca.gov
(949) 885-4812

San Francisco, Peninsula, North Bay & South Bay West

Gina Tang
gina.tang@covered.ca.gov
(415) 802-8185

Kent Lally
kent.lally@covered.ca.gov
(949) 885-4777

Maria Osnaya
maria.osnaya@covered.ca.gov
(949) 885-4817

East Bay, South Bay, Santa Cruz Bay, Monterey Counties

Paige Phillips
paige.phillips@covered.ca.gov
(510) 561-5155

Lizette Esparza
lizette.esparza@covered.ca.gov
(949) 398-2751

Noemi Esparza
noemi.esparza@covered.ca.gov
(949) 885-4812

Fresno & Central Valley

John Lally
john.lally@covered.ca.gov
(559) 287-9980

Jessica Esparza@J
jessica.esparza@covered.ca.gov
(949) 379-3899

SOUTHERN CALIFORNIA TERRITORIES

Maria Osnaya
maria.osnaya@covered.ca.gov
(949) 885-4817

Los Angeles & Westside, Ventura, Santa Barbara

Tonda Moses
tonda.moses@covered.ca.gov
(949) 300-5048

Jessica Esparza@]
jessica.esparza@covered.ca.gov
(949) 379-3899

Ardis Jackson
ardis.jackson@covered.ca.gov
(949) 885-4820

NE Los Angeles & San Bernardino

Rick Friedberg
rick.friedberg@covered.ca.gov
(949) 466-3134

Missy Mclver
missy.mclver@covered.ca.gov
(949) 885-4813

Ardis Jackson
ardis.jackson@covered.ca.gov
(949) 885-4820

Orange County & Riverside

Leonard Shively
leonard.shively@covered.ca.gov
(949) 413-2127

Anthony Wilder
anthony.wilder@covered.ca.gov
(949) 885-2302

Noemi Esparza
noemi.esparza@covered.ca.gov
(949) 885-4812

San Diego & Imperial County

Christina Diamantis
christina.diamantis@covered.ca.gov
(949) 735-9830

CALIFORNIA SALES EXECUTIVE

Loreley Esparza
loreley.esparza@covered.ca.gov
(949) 885-2389

- GENERAL AGENTS

Ardis Jackson
ardis.jackson@covered.ca.gov
(949) 885-4820

D’vorah Mariscal - Northern and Southern California

d’vorah.mariscal@covered.ca.gov
(714) 209-10M
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CUSTOMER SERVICE CENTER / AGENT SUPPORT (855) 777-6782

Eligibility Hours Monday - Friday 8:00 am to 5:00 pm
« Renewals

« Membership

« Agent of record processing

« General questions and support
« MyCCSB assistance

« COBRA inquiries

Email CCSBeligibility@covered.ca.gov

Billing and Invoices Hours Monday - Friday 8:00 am to 5:00 pm
« Commission questions

« Commission statements

« Employer Monthly Invoice questions

Email CCSBfinance@covered.ca.gov

AGENT CONTRACTS

« CCSB Agent/Agency Onboarding
« Covered California University

online training Email AgentContracts@covered.ca.gov
o Contract Issues

« Agent Training and Certification

CCSB NEW BUSINESS SALES (844) 332-8384

« Proposals Hours Monday - Friday 8:00 am to 5:00 pm
« Benefit Analysis
« New Agent Support Email SmallBusiness@covered.ca.gov

» Escalated Agent Support
e New Business submission assistance

CCSB PAYMENTS AND MAINTENANCE

Monthly Payment Covered California for Small Business My CCSB Online Portal
P.O. Box 740167 https://myccsb.com
Los Angeles, CA 90074-0167

Overnight Payment  Bank of America Lockbox Services
Lockbox LAC-740167
2706 Media Center Drive
Los Angeles, CA 90065

Eligibility Address Covered California for Small Business
P.O. Box 7010
Newport Beach, CA 92658
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