
  

 

June 14, 2019 

 

Dear Partners, 
  

We know that one of consumers’ biggest financial concerns is “the cliff”: the 
annual household income at which a consumer no longer qualifies for financial 
help in the form of an advance premium tax credit (APTC). As you know, 
Governor Newsom has proposed expanding state subsidies to those earning 
400-600% of the federal poverty level (FPL), which would increase the number 
of Californians eligible for financial help paying for their Covered California 
plan. While no legislation is final yet, Covered California has been working to 
make sure that the necessary programs are ready to launch should Governor 
Newsom’s proposal be enacted; this will include training for you, our partners, 
so you can best serve your expanded consumer markets, as well as tools and 
other resources to maximize your success. 
 

We encourage you to be on the lookout for news regarding new financial help 
for consumers, and we will do our best to keep our Certified Enrollers 
informed. 
 

As always, thank you for your hard work. We look forward to our continued 
partnership. 
  

Terri Convey 

Director 
Outreach and Sales & Covered California For Small Business 

  

 

Covered California Partners with Community-Based Organizations to 
Help Educate and Enroll Consumers in their Neighborhoods 



 

SACRAMENTO, Calif. — Covered California announced Friday that it intends 
to partner with 105 community-based organizations to educate consumers 
about their health care options, offer in-person enrollment and renewal 
assistance and provide ongoing support on how to get the best value from their 
health plan. The Navigator grants announced are part of Covered California’s 
ongoing commitment to support robust marketing and outreach, including 
working with trusted organizations throughout the state to help hard-to-reach 
people understand this new era of health care. Read the full news release 
here>> 

  

 

Terminate, Disenroll, or Cancel Coverage 

  

When assisting consumers who want to terminate their current health and/or 
dental plan, it is important to note that Covered California requires a 14-day 
notice for processing time. When disenrolling on behalf of the consumer, 
please note that the only available options to terminate are: 

• Last day of the current month 

• Last day of the next month 

• Last day of the month after next 

For step-by-step instructions on assisting consumers who want to disenroll or 
cancel their current health and/or dental plan, view the Cancel and Disenroll in 
Coverage Job Aid. 

  

 
  

Helpful Resources and Materials 

  

Enrollment Partner Tool Kits are a “one-stop shop” for Covered California’s 
Certified Enrollers and include resources and materials to help you support 
Covered California consumers. Our Tool Kits provide a wide range of 
consolidated documents, such as Job Aids, Quick Guides, FAQs, Talking 
Points, and more. 
 

Updated Social Media Tool Kit 

 

Access our newly updated Social Media Tool Kit, which provides resources 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Fnewsroom%252Fnews-releases%252F2019%252F05%252F24%252Fcovered-california-announces-grants-to-community-based-organizations-across-california-in-preparation-for-2020-and-beyond%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446805985802&sdata=CcyAO4yZK86yxBFWaPTo6ORU5MA3w50VPQQWRtKv%2BQ8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Fnewsroom%252Fnews-releases%252F2019%252F05%252F24%252Fcovered-california-announces-grants-to-community-based-organizations-across-california-in-preparation-for-2020-and-beyond%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446805985802&sdata=CcyAO4yZK86yxBFWaPTo6ORU5MA3w50VPQQWRtKv%2BQ8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FCancel_and_Disenroll_Coverage_Job_Aid_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446805985802&sdata=RTT76965dJciIJSeHZpbxR0qmkvlhx6X6t%2FgJWxORpY%3D&reserved=0
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446805995810&sdata=hLE6tQQ8Vih9gkdJq%2BgR8W8McrIl3wgadBNetbmbvp4%3D&reserved=0
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and best practices along with pre-approved content in English and Spanish 
and shareable images for Facebook, Twitter, and Instagram. 

  

 

Facebook Post 
  

 
  

As Seen on Twitter 
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CEC/PBE Help Line 

 

Monday - Friday, 8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed 

 

Phone: 855-324-3147 

 

Holiday Closure: 
Thursday, July 4, Independence Day 

 

Review the CEC/PBE Service Center Schedule for a full list of availability, 
extended hours of operation, and a list of holiday closures throughout the 
enrollment season. 

  

 

CalHEERS Outage* 

• Saturday, June 15 at 6:00 p.m. through Sunday, June 16 at 6:00 p.m. 
• Friday, June 21 at 8:00 p.m. through Monday, June 24 at 6:00 a.m. 

*Outage date and time is subject to change 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446806045852&sdata=nCh8T4ClEhaiP2bBJ5ob4BN6hIR5jvjFLzUEC7t3wyw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D124986%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C1dbbb980a832495b6f4508d6f10f9d1b%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636961446806035844&sdata=qT%2FHj9l9DzdrrRCzNEeoMUdoU2uXzoTPSInhRGOW6L0%3D&reserved=0
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CEC/PBE Help Line Hours 

Covered California’s CEC/PBE Help Line 
Phone: 855-324-3147 Monday thru Friday, 8:00 a.m. to 6:00 p.m. 

  
Saturdays and Sundays, Closed 

Click here for the CEC/PBE Help Line schedule. 
 
  

The following numbers were phased out and stopped forwarding 
to 855-324-3147 on July 14, 2015: 844-238-3567, 888-402-0737 

 
LMS Help Desk Support 

Contact LMS Help Desk Support at CCULearning@covered.ca.gov. 
       

  
 Questions or comments about our articles or to suggest articles on other important 

informational topics to us, email: OutreachandSales@covered.ca.gov. 
  

                                                 
Visit our Link To Us webpage to access official Covered California buttons which you 

can include on your website or any other digital marketing materials. 
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