
 

   
 

How to Access My CCSB Portal 

Covered California for Small Businesses (CCSB) simplifies the process for employers to 
manage their group insurance information through the MyCCSB Portal. This online 
platform is tailored to help employers apply for coverage, manage their renewals, 
access their invoices, and manage their group's health and dental policies, ensuring a 
streamlined and efficient way to support the health needs of their employees. 

Do you have an existing account? If yes, click here to sign in. Should you need to 
reset your password click on the “Forgot password?” option to proceed with resetting it.  

New Users – Get Started Now 

Follow the steps below to create a log in for the Covered California for Small Business 
(CCSB) portal. 

1. Go to Covered California for Small Business and select the MyCCSB Login 
option 

 
2. Choose the “Create an Employer Account” option to initiate the account creation 

 

https://www.coveredca.com/forsmallbusiness/
https://myccsb.com/marketplace/#/access/forgotpwd
https://www.coveredca.com/forsmallbusiness/
https://myccsb.com/marketplace/#/access/signin
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3. To create the account, complete sections listed below:  

 

a. My Account: Create your account credentials  

 

b. Contact Information: Enter your personal details  

 

c. User Acceptance Agreement:  Review your details and make any 
necessary corrections before confirming your account creation. After 
reviewing, click the submit button to proceed  

 

4. Once your account is successfully created, proceed to the MyCCSB Login page, 
input your Username and Password, to access your enrollment dashboard where 
you can oversee your group's information   

IMPORTANT: Ensuring the security of your login details is crucial. Always make sure to 
log out of the portal after use, particularly when accessing it on a public or shared 
computer. 

If you have any questions or need assistance, you can contact Covered California for 
Small Business Service Center at (855) 777-6782 for assistance. We’re open Monday 
through Friday, 8:00 a.m. - 5:00 p.m. 

https://myccsb.com/marketplace/#/access/signin

