
  

 

 

 

 
  

  

  

  

  

  

January 11, 2019 

Dear Partners, 

With  a  few days remaining to get consumers enrolled, we want to  
encourage you to keep up the very good pace we are seeing  from our agent 
and community enrollment partners this open enrollment season. We  know  
you won’t let up,  finish  strong and make this sixth year as successful as the  
previous years!  

Please stay tuned to our alerts to make sure you don’t miss important 
announcements as we get close to the  finish line.   

Once  open enrollment has ended, consider implementing some  onboarding  
practices for your consumers—particularly the new members—that will help 
make their experience  of working  with you and having health coverage  
rewarding and beneficial.  

Some best practices that help earn loyalty are connecting with your 
consumers early after enrollment,  educating them about the benefits of their  
health plan and  how to use those benefits to  get the  most value, and  
stressing the importance of choosing and seeing their primary care 
physician. You’ll gain their trust  and loyalty because, as their trusted  
advisor, you got them  covered and on the road to improved health  and well-
being.   

We  appreciate your partnership in  our mission to  help get California  
covered! Best of luck in  finishing strong!  

Terri Convey  
Director  
Outreach and  Sales &  Covered California  for Small Business  



 

 
 

  
 

   
 

   
 

 

    
    

 

  

 

 
 

    
 

   

Select a Health Plan by Jan. 15 

The plan selection deadline for coverage effective February 1, 2019 is 
quickly approaching. Remind consumers they must enroll, make a plan 
selection by January 15, 2019, and pay their binder payment to ensure 
their coverage is effective on February 1, 2019. 

Remind Consumers to Make Their First Payment 

Remind enrolled consumers to make their first binder payment, by the 
specified due date for their health coverage to take effect and avoid a gap in 
coverage. Here are the options for how consumers can pay: 

• 	 Login to  their  Covered  California account  and  look for the  PAY NOW  
button, located in  the  Household Enrollment Summary section. 
Please  note that this option is not available for all health plans.  

• 	 Submit payment using  the invoice statement sent from  the health  
plan  –  instruct the consumer to  follow the instructions on the invoice 
to submit the payment.  

Please note:  If the consumer has not received a bill, it is important they  
contact the health plan  or make the  payment using the specific information  
listed on our  Paying Your Premium  webpage  for each health plan.  

Important 1095-A Reminders 

Consumers will begin to receive  IRS Form 1095-A  from Covered  
California this month. Below are some important 1095-A reminders:  

•	 If a consumer had coverage for ANY part of 2018, even if they 
canceled the coverage, they will receive a Form 1095-A 

•	 Form 1095-A will not be sent to forwarding addresses 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fapply.coveredca.com%252Fstatic%252Flw-web%252Flogin&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204355139&sdata=aFA1pkgqouZ3y07zFFjItnDemxzWlDIierzkKkO6F44%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Ffind-help%252Fhealth-plans%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204365151&sdata=F32J%2BNHgfkPj7n2YJNQJHOVn6IJ1k4o8dbEKXFnalO8%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Fmembers%252Fpaying-your-premium%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204375155&sdata=zQmCOtgWvp5Br3Pm%2FNHdtvf%2FDpsX5KHvuEgWWcaU9zY%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.coveredca.com%252Fmembers%252Fform-1095-a%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204385164&sdata=7r3oOakhNbuJOG%2FcFm5QOQYV%2BOLMvfBlr5Gofy5tU7w%3D&reserved=0


 

    
     

 

 

 
  

  

  

   

 
  
  

   

 

 
 

   

•	 If a consumer’s communication preference is EMAIL, they will 
not be mailed a Form 1095-A, but instead be notified via 
email when it is ready to download from their online account 

•	 Form 1095-A is available in a consumer’s CalHEERS account 
under "Documents & Correspondence” 

Visit our updated  1095-A Tool Kit  for more detailed information.  

Webinar Now Online  –  Program Eligibility  by  Federal Poverty Level  

In case you missed the Program Eligibility by Federal Poverty Level (FPL) 

webinar on  Tuesday, December 18, the  Slide Deck  and  Video
  
Recording  are now available online.
  

Learn valuable information about the FPL Chart, program eligibility, and  
income guidelines  for Covered California and Medi-Cal programs.  

Helpful Resources and Materials 

Enrollment Partner Tool Kits  are a “one-stop  shop” for Covered California’s 
Certified Enrollers and  include resources and  materials to  help you support 
Covered California consumers. Our Tool Kits provide a wide range of  
consolidated documents, such as Job  Aids, Quick Guides, FAQs, Talking  
Points, and  more.  

Updated Social Media Tool Kit for January 2019  

Access our newly updated  Social Media Tool Kit, which provides resources 
and  best practices, along with pre-approved content in English and  Spanish  
and shareable images for  Facebook,  Twitter, and  Instagram.  

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252FPDFs%252F1095_Tool_Kit_FINAL.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204385164&sdata=45XqYwnWvSLUJmDSzC29%2F8COKqtBmFxpNsisTAXDtWI%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FFPL_Webinar_Slides_FINAL.PDF&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204395176&sdata=8fykF9%2BaRSEUYV%2BB%2BNDLVAj4N%2FLVkc8ZqiV0JIS8bjM%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fwatch%253Fv%253D3h39PZ8rs1Q%2526feature%253Dyoutu.be&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204405184&sdata=n9usxWU7FkpLjdgkgoOfq0O9lBAfrSqTImiPhp2inTY%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fwatch%253Fv%253D3h39PZ8rs1Q%2526feature%253Dyoutu.be&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204405184&sdata=n9usxWU7FkpLjdgkgoOfq0O9lBAfrSqTImiPhp2inTY%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204405184&sdata=kiTFi5eiMV4R0IDCAdT7FqWlAtPE%2Bl8qTexu3lO2asQ%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204415188&sdata=afBiFe0utU2OuSpby%2FymARQhn39O3Y%2BuvtfeCe28zws%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204425197&sdata=J4HS3RvxCQO9wY%2BHEG4doQ%2F3lgOngVOcX8sJGaBO4sQ%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204425197&sdata=BeDjsfl6H%2BTBMjwcljwwEadRzpMPDHQoSD%2BEupHoK58%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.instagram.com%252Fcoveredca%252F%253Fhl%253Den&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204435209&sdata=u0bRQEwx2%2B4dZeRll1TGR%2Fu1IWttixvpGt7tOtK%2Fn2M%3D&reserved=0


 

  
 

 

   

 

  

 
   

 

2019 Availability Schedule for Conditional Eligibility 

The Conditional Eligibility schedule has been  updated with the  new 2019  
distribution dates. Review the updated  Conditional Eligibility Extract Job Aid  
as this resource will provide the  dates the extracts will be available in your  
Agent Extranet  each  month.  

As a reminder, the  January Conditional Eligibility file  was uploaded to  
your Agent Extranet account on Tuesday, January 8.  

Facebook Post  

As Seen on Twitter 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FConditional_Eligibility_Extract_Job_Aid_Final.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204435209&sdata=DkxM9pI2TAUtU%2FI8LGQFeCkEFQDAle%2BV1JF%2FXMVHIuc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FAgent_Extranet_Tool_Kit_FINAL.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204445209&sdata=pYenaCKQhYr3J50bPgIIgHVFzZ5jlXvnWDZk2i85sS0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204455222&sdata=Oby%2F5LgWugSUo4oaKAWUNSlWuzMXLRHUrvuh3vg3HtU%3D&reserved=0


  

 
   

 

 

  

 

  

  

   
 

 

  

  

Agent Service Center  
Phone: 877-453-9198  

Monday  - Friday, 8:00  a.m. to 6:00 p.m.  
Saturdays and  Sundays, Closed  

Extended Hours  
Tuesday, January 15, 8:00 a.m. to 8:00 p.m.  
 

Covered California for Small Business (CCSB) Service Center  
Phone: 855-777-6782  

Monday  - Friday, 8:00  a.m. to 5:00 p.m.  
Saturdays and  Sundays, Closed  

Holiday Closure:  Agent  and CCSB Service Center  
Monday, January 21, Martin Luther King, Jr. Day  

Review the  Agent and  CCSB Service Center schedule  for a  full list of  
availability, extended hours of  operation, and  a list of  holiday closures 
throughout the  enrollment season.  

Partner  Tool Kit  |  Print Store|  Online  Store  |  Small Business  |  www.coveredCA.com  

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fhbex.coveredca.com%252Ftoolkit%252Fwebinars-briefings%252Fdownloads%252FService_Centers_Hours_of_Operation.pdf&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C1%7C636828320204465239&sdata=meqVbfqNrWENw3mz%2B3uoIb%2FPjTh3hhIe63Z0lV9TjXw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204455222&sdata=wvmqiCNMSXVABnRDITIvyb7q2ajJUcuDl3Kkyz8d5a0%3D&reserved=0
http://www.coveredCA.com


    

  
  

   

 

  
   

  

  

  
  
   

 

Covered California's Agent Service Center 
Phone: 877-453-9198  Monday - Friday 8:00  a.m. - 6:00  p.m.   

E-mail:  Agents@covered.ca.gov   

 Check the  Agent Service Center  schedule  for  availability.  

Do you have  suggestions  for  how we  can  make  this newsletter  better?   
Contact  us  at  OutreachandSales@covered.ca.gov. We  want to  hear  from you.  

Visit our  Link To Us  webpage  to  access  official Covered C alifornia  buttons  
which you can  include  on your  website or  any other  digital marketing  materials.   

mailto:Agents@covered.ca.gov
mailto:OutreachandSales@covered.ca.gov
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.facebook.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204505268&sdata=vBVqdYmeEFf%2FuoRXXswKe57drSp2ianY2ID408vC%2Baw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Ftwitter.com%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204515276&sdata=kFlQ2r64yT%2BPk4GjetodSF3SGP59LZ4FYz2TSjKAW5c%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.youtube.com%252Fuser%252FCoveredCA&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204515276&sdata=vXvbXCtPXlETE7BJEKbYb8PYhChOTETL0CPAEmrPVnI%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D14773425%26msgid%3D117252%26act%3DJQCF%26c%3D1619353%26destination%3Dhttps%253A%252F%252Fwww.instagram.com%252Fcoveredca%252F&data=02%7C01%7CJolene.Graham%40covered.ca.gov%7C9f513444f9fa49505a0c08d677fbabef%7C466d2f7db1424b9c8cddeba5537a0f27%7C0%7C0%7C636828320204525284&sdata=rz8Oo0E6aM30qCGFDxvXEZk1cxeUXf%2BGAJfrKD08g4M%3D&reserved=0
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