Hep,onyu.l,el-me ANCKPpMMUHaLUUu

Covered California cobntogaet TpeboBaHus NpUMeHNMbIX doeaepanbHbIX 3aKOHOB O
rpakgaHCKMx npaBax M He JONyCcKaeT AUCKPUMMHALMKM NO NMPU3HAKy packl, LIBETA KOXW,
HaLMOHaNbHOro NPOUCXoXAeHNd, Bo3pacTa, nHeanunaHocty unu nona. Covered California
He UCKINIoYaeT Moaen U He OTHOCUTCS K HAM MO-pas3HOMY MO NMPUYMHE pachl, LBETA KOXM,
HaUMOHAaNbHOro NPOUCXOXAEHNS, BO3pacTa, UHBANMAHOCTN Unu nona.

Covered California:

o [lpepoctaBnsieT 6ecnnaTtHyo NOMOLLb U YCINYr NLam C orpaHUYeHHbIMU
h13NYECKMMU BO3MOXKHOCTSIMU, YTOObI OHWN MO 3PPEKTUBHO NOAAEPKMBATL

CBA3b C HAMW, HanpumMep:

o KeanudvumpoBaHHble CypaonepeBoOaYMKH.

o WHdopmauusa B nucbMeHHon hopme B Apyrux oopmatax (KpynHbIN WprdT,
ayavo-opmart, OOCTYMNHbIe 3NEeKTPOHHbIE hopmMaThbl U Apyrve oopmaTbl).

o [lpepocraBnsieT 6ecnnaTtHble S3bIKOBbIE YCIYrn NLaM, AN KOTOPbIX aHTTTUACKUIA He

ABNAETCA OCHOBHbIM A3bIKOM, HANpuMep:

o KBanuduumpoBaHHbIE NEPEBOOUNKN.
o WHpopmaums B nMCbMeHHOM hopme Ha ApYyrux sidblkax.
Ecnn Bam Heobxoammbl aTn ycnyru, cesbkutechb ¢ Randy Prudhel, KoopanHaTtopom no

rpaxkgaHcknm npaeam, no tenedoHy (916) 228-8613, no aNeKTPOHHON NoYTE NO
agpecy CivilRights@covered.ca.gov unu no ¢akcy no Homepy (916) 779-1425.

NMNopaua xxanoObI

Ecnun Bobl cuntaete, 4to Covered California He npegoctaBuna aTu ycrnyrm unu nposisuna
ANCKPUMUHALMIO MO NPU3HAKY pachl, LBeTa KOXW, HaLMOHarbHOro NPOUCXOXAEHMS,
BO3pacTa, MHBaNMOHOCTU UK nona Kakum-nmbo uHbiM cnocobom, Bel MoxeTe nogatb
xanoby Randy Prudhel, KoopanHaTtopy no rpaxgaHckum npasam.


mailto:CivilRights@covered.ca.gov

Bbl moxeTe nogath xanoby fMYHO NN No no4yTe, ANEKTPOHHON noyTe unu akcy. Ecnn
Bam HyxxHa nomoLub B nogaye »xanobbl, Randy Prudhel, KoopanHatop no rpaxgaHckum
npaeam, MOXeT nomoyb Bam.

MouyTa: Covered California, 1601 Exposition Blvd., Sacramento, CA 95815
TenedoH: (916) 228-8613

AnekTpoHHasa noyta: CivilRights@covered.ca.gov

dakc: (916) 779-1425

Bbl Takke moxeTe nogatb xanoby o HapyweHun rpaxaaHckmx npas B Office for Civil Rights
B U.S. Department of Health and Human Services.

Onnawnn: Office for Civil Rights Complaint Portal
Moyta: U.S. Department of Health and Human Services, 200 Independence Ave.
SW, Room 509F, HHH Building, Washington, DC 20201

dopmbl 4ns nogaym xanobbl gocTynHbl Ha BebcanTe Office for Civil Rights.

TenedoH: (800) 868-1019
Ona nuu ¢ HapyweHuamu cnyxa: (800) 537-7697


mailto:CivilRights@covered.ca.gov
https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf;jsessionid=F8FD05ED8F662CC729405E49CB05713D
http://www.hhs.gov/ocr/filing-with-ocr/index.html

